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2023-24 BENEFITS OVERVIEW 

IMPORTANT DATES 

OPEN ENROLLMENT RUNS 

APRIL 17, 2023 Ϻ  
MAY 12, 2023  

 

ADDITIONAL INFORMATION 

< Premiums will be withheld from your paycheck 
on a pre-tax basis for Medical, Dental, Vision, 
Accident, Cancer and Hospital Indemnity 
insurance as well as HSA and FSA 
contributions. Based upon your individual tax 
bracket, this could save you a considerable 
amount of money. Critical Illness and 
Supplemental Life/AD&D insurance premiums 
are withheld post-tax. 

< Your election can only be changed during the 
plan year if you experience a qualifying life 
status change. In that instance, you must 
notify Human Resources within 31 days of the 
event. 

< Enrollment into certain medical plans at 
certain tiers include eligibility to enroll into 
Healthcare FSA, Limited Purpose FSA, Buy-
Up Dental and/or Buy-Up Vision coverage 
subsidized by Pinal County at various levels. 
See page 9 for details. 

 

MEDICAL WAIVER SUMMARY 

< Waiving Medical: If you decline medical 
coverage and are NOT enrolled as a 
dependent on any Pinal County medical plan:  

< You are eligible to enroll into a Healthcare 
FSA or Limited Purpose FSA funded up to 
$500.00 by Pinal County.  

< Pinal County will also pay for the full cost 
of the buy-up dental and/or buy-up vision 
plan for you and your qualified 
dependents.  

< Pinal County will provide a $100 per 
paycheck ($200 per month) Opt-Out 
incentive which will be added to your 
paycheck.  

 

WELCOME TO PINAL COUNTY 

 2023-2024 BENEFITS OPEN ENROLLMENT 
The Pinal County annual benefits open enrollment period is about to 
begin. We recognize the importance of benefits within the overall 
compensation package provided to all of our eligible employees. 
This year when we reviewed our employee benefits options, we 
focused not only on providing quality medical plans but also on 
controlling the cost and financial risk for our employees. We offer 
multiple options to meet the individual needs of our employees and 
their dependents. 

As always, we value you as a member of the Pinal County family 
and look forward to a healthy and safe 2023-2024. 

 

ENROLL ONLINE HERE! 

www.afenroll.com/enroll 

 

NOT SURE HOW TO GET STARTED? DONõT WORRY! 

Prior to open enrollment, you will receive step-by-step enrollment 
instructions from Human Resources. American Fidelity has 
enrollment counselors that are available to meet with you one-on-
one to help you walk through the decision making process during 
open enrollment. We highly recommend making an appointment 
which you can do by visiting: enroll.americanfidelity.com/473FEA9C 

  

IMPORTANT NOTE  

This year Pinal County is hosting a passive enrollment, meaning that 
all plans elected last year (2022-2023), except for pre-tax savings 
accounts*, will automatically renew as is, for 2023-2024, unless you 
log in and make updates to your plans before the end of open 
enrollment. This is not limited to tiers of coverage (employee + 
dependents), beneficiaries, benefit volumes, and plan selections. 
After open enrollment closes, your plan elections are irrevocable.  

 *The only exception is the HSA, FSA, Dependent Care FSA, and 
Limited Purpose FSA. The IRS does not allow passive enrollments 
on these plans. To participate in these plans, you must actively elect 
the contributions during the open enrollment period. 

 

PREPARATION 
Now is the perfect time to prepare by doing the following: 

aCheck that your personal information is accurate at 
www.afenroll.com/enroll, 

aReview the benefits in which you are currently enrolled, 

aTake a look at the changes for 2023-2024, and 

aCheck out the plans offered for the coming year. 

 

 

http://www.afenroll.com/enroll
https://enroll.americanfidelity.com/473FEA9C
http://www.afenroll.com/enroll


Pinal County |  2023-2024 Employee Benefits Guide      3   

Welcome ································································ 2 

Contact Information & Table of Contents ······················· 3 

Understanding Medical Plan Options ···························· 4 

Your Medical Insurance Plan Options and Costs ············· 5 

Pharmacy Benefits ··················································· 6 

Dental Insurance ······················································ 7 

Vision Insurance ······················································ 8 

Employee Premiums & Pinal County Subsidies ··············· 9 

Health Savings Account (HSA) ···································· 10 

Flexible Spending Accounts (FSAs)······························ 12 

Basic and Voluntary Life and AD&D ····························· 13 

Portable Voluntary Life Insurance ································ 14 

Critical Illness Insurance ············································ 14 

Accident Insurance ··················································· 15 

Cancer Insurance and Hospital Indemnity Plan ··············· 16 

Short-Term Disability ················································· 17 

Wellbeing Program ··················································· 18 

NEW Employee Assistance Programs (EAPs) ················ 19 

Mental Health Resources ··········································· 20 

Telehealth ······························································ 22 

Care Options and When to Use Them ··························· 23 

Video Resources ······················································ 24 

Glossary of Terms ···················································· 25 

Important Notices ····················································· 26 

Marketplace Coverage Options ··································· 42 

TABLE OF CONTENTS 

Throughout this guide you will find video and link 

icons that will take you to resources that provide 

additional information on the benefits available to 

you. 

CONTACT INFORMATION 

MEDICAL AND Rx INSURANCE 
Medical: Banner|Aetna  

www.banneraetna.com, (866) 492-0038 

Rx: CVS Caremark 

www.caremark.com, (800) 861-1737 

HEALTH SAVINGS ACCOUNT (HSA) 
HealthEquity 

www.healthequity.com  

(866) 346-5800 

FLEXIBLE SPENDING ACCOUNTS (FSA) 
American Fidelity Assurance Company 

www.americanfidelity.com 

(800) 662-1113 

Mon - Fri, 7AM - 7PM CST 

DENTAL INSURANCE 
Delta Dental of Arizona 

www.deltadentalaz.com 

(800) 352-6132 

VISION INSURANCE 
VSP 

www.vsp.com 

(800) 877-7195  

LIFE/AD&D INSURANCE 
Securian Financial (administered by Ochs, Inc.) 

www.ochsinc.com 

(800) 392-7295 

DISABILITY INSURANCE 
Mutual of Omaha 

www.mutualofomaha.com 

(800) 877-5176  

CRITICAL ILLNESS, ACCIDENT, CANCER, 

HOSPITAL INDEMNITY, PURELIFE-PLUS LIFE 

INSURANCE 
American Fidelity Assurance Company 

www.americanfidelity.com 

(800) 662-1113, Mon - Fri, 7AM - 7PM CST 

EMPLOYEE ASSISTANCE PROGRAM (EAP) 
Alliance Work Partners 

www.awpnow.com 

Registration Code: AWP-PC-3882 

(800) 343-3822 

PINAL COUNTY BENEFITS TEAM 
Pinal County Human Resources 

(520) 866-6231 

TABLE OF CONTENTS 

IF YOU (AND/OR YOUR DEPENDENTS) HAVE MEDICARE 

OR WILL BECOME ELIGIBLE FOR MEDICARE IN THE 

NEXT 12 MONTHS, A FEDERAL LAW GIVES YOU MORE 

CHOICES ABOUT YOUR PRESCRIPTION DRUG 

COVERAGE. PLEASE SEE PAGE 26 FOR MORE DETAILS. 

http://www.banneraetna.com
http://www.caremark.com
http://www.healthequity.com
http://www.americanfidelity.com
http://www.deltadentalaz.com
http://www.vsp.com
http://www.ochsinc.com
https://www.mutualofomaha.com/
http://www.americanfidelity.com
http://www.awpnow.com
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MEDICAL INSURANCE OVERVIEW 

YOUR HEALTH PLAN OPTIONS 

As a full-time employee of Pinal County, you have the 
choice between six medical plan options through 
Banner|Aetna which feature two different networks: the 
BASIC NETWORK or the PLUS NETWORK.  

The Basic network (also called ñPerformanceò) is an 
exclusive provider network that offers coverage focused 
in Pinal, Maricopa, Pima and Coconino Counties. The 
Basic network offers greater savings on healthcare 
services and reduces employee premiums. 

The Plus network (also called ñBroadò) is the largest 
statewide network that Aetna has to offer. This network 
gives members more choices in medical providers and 
facilities but comes at a higher cost. 

 

PORTAL & PROVIDER SEARCH 

For more information about our Banner|Aetna offerings 
and to search for providers in our networks, please visit: 
www.aetnaresource.com/p/Pinal-County-Employee-
Benefits 

 

FREQUENTLY ASKED QUESTIONS 

How many hours do I need to work to be eligible for 
insurance benefits? 

You must be a full-time employee working a minimum of  
30 hours per week on a regular basis. 

Will I receive a new Medical ID card? 

You will receive an ID card in the mail if you are electing 
medical coverage. 

Does the deductible run on a calendar year or plan  
year basis? 

Plan year basis: July 1 through June 30. 

How long can I cover my dependent children? 

Dependent children are eligible until the end of the month 
in which they turn age 26 (or until age 19 for children 
enrolled into the Basic Dental and Basic Vision plan). 

I just got hired. When will my benefits become 
effective? 

Your medical insurance benefit will begin on the 1st of the 
month following thirty (30) days of employment for regular 
full-time employees. 

BASIC NETWORK OVERVIEW 
< The Basic (called ñPerformanceò) 
network includes an extensive 
network of providers focused in 
Pinal, Maricopa, Pima and 
Coconino Counties 

< In the Basic network, you can 
choose from the EPO, PPO or 
HDHP plan design options 

< Lower premium contributions 
< The HSA on the HDHP plan is 
owned by you 

 
PLUS NETWORK OVERVIEW 
< The Plus (called ñBroadò) network 
is the largest statewide network 
offered by Aetna 

< In the Plus network, you can 
choose from the EPO, PPO or 
HDHP plan design options 

< Higher premium contributions 
< The HSA on the HDHP plan is 
owned by you 

2023-2024 WAIVER OF MEDICAL 
COVERAGE INFORMATION 

If you decline medical coverage and are NOT 
enrolled as a dependent on any Pinal County 
medical plan, you are eligible to enroll into a 
Healthcare FSA or Limited Purpose FSA. Pinal 
County will contribute the annual IRS 
maximum of $500, for 2023. You are eligible to 
enroll into buy-up dental and buy-up vision for 
you and your qualified dependents at no cost 
to you. Additionally, you may be eligible to 
receive an Opt-Out incentive of $200.00 per 
month, during the fiscal year. 

Please note that your enrollment is 
IRREVOCABLE for the 2023-2024 plan year 
with the exception of switching between Health 
and Limited Purpose FSAs based on Health 
FSA eligibility regulations. If you enroll into 
medical coverage later in the plan year due to a 
qualifying event, your Pinal County subsidy 
will end and you will be responsible for the full 
monthly payroll costs associated with your 
election for the rest of the plan year. For 
example, if you waive medical coverage now, 
elect the fully-funded FSA option then get 
married and enroll yourself and spouse into 
Pinal County medical coverage due to the 
qualifying event of marriage, you will be 
responsible to cover the payroll contributions 
into the FSA for the rest of the plan year and 
will no longer receive the Opt Out Incentive.  

https://www.aetnaresource.com/p/Pinal-County-Employee-Benefits
https://www.aetnaresource.com/p/Pinal-County-Employee-Benefits
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MEDICAL INSURANCE OVERVIEW (CONT.) 

 2023 $2900 HDHP PLAN 2023 $250 PPO PLAN 2023 $300 EPO PLAN 

 In-Network  In-Network  In-Network Only 

Deductible 
Individual / Family 

$2,900 / $5,800 $250 / $500  $300 / $600 

Coinsurance (Member Pays) 0%  20%  10% 

Out-of-Pocket Maximums 
Medical - Individual / Family 
Prescription - Individual / Family 

$2,900 / $5,800 
N/A / N/A  

$3,000 / $6,000 
$4,100 / $8,200  

$2,750 / $5,500 
$4,100 / $8,200 

Office Visits 
Preventative Care 
Primary Care Physician 
Specialty Care 

No charge 
0% after deductible 
0% after deductible 

No charge 
$25 copay 
$45 copay 

No charge 
$20 copay 
$40 copay 

Emergency Services 
Urgent Care 
Emergency Room 

0% after deductible 
0% after deductible 

$50 copay 
$300 copay then 20% after 

deductible 

$50 copay 
$300 copay then 10% after 

deductible 

Hospital Visits 
Inpatient Stay Facility Fee 
Physician/Surgeon Fees 
Durable Medical Equipment 

 
0% after deductible 
0% after deductible 
0% after deductible  

 
20% after deductible 
20% after deductible 
20% after deductible  

 
10% after deductible 
10% after deductible 
10% after deductible 

 Out-of-Network  Out-of-Network  Out-of-Network 

Deductible 
Individual / Family 

$5,000 / $10,000  $500 / $1,000  N/A 

Coinsurance (Member Pays) 
50% after deductible + 

balance bill 
50% after deductible + 

balance bill 
N/AðNot covered 

Out-of-Pocket Maximums 
Medical - Individual / Family 
Prescription - Individual / Family 

 
$10,000 / $20,000 

N/A 

 
$5,000 / $10,000 

N/A 

 
N/A 
N/A 

< All plans are detailed in the Banner|Aetna 2023-2024 Certificate of Coverage (COC). This is a brief summary only. For exact terms 
and conditions, please refer to your certificate. 

< ÿ Enrollment into these employee-only Basic Network medical plans includes Pinal County contributions into a fully-funded 
Health or Limited Purpose Flexible Spending Account (FSA) and Pinal County 100% subsidized employee-only Buy-Up Dental 
and employee-only Buy-Up Vision premiums. See page 9 for details. 

< À Enrollment into these HDHP medical plan tiers includes Pinal County contributions into a Health Savings Account (HSA). See 
page 9 for details. 

< If you decline medical coverage and are NOT enrolled as a dependent on any Pinal County medical plan, you are eligible to enroll 
into a Healthcare FSA or Limited Purpose FSA with contributions made by Pinal County as well as buy-up dental and buy-up vision 
for you and your qualified dependents at no cost to you. See page 9 for details. 

< Pinal County subsidizes most of your medical premium costs and, depending on which medical plan and tier you enroll into or 
waive, may also subsidize dental and vision premiums as well as contribute toward Health Savings Accounts (HSAs) and/or 
Flexible Spending Accounts (FSAs). See page 9 for more information on the type and amount of subsidies available based on 
your enrollment into or waiver of medical benefits. 
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CVS CAREMARK SAVINGS 

Save time and money on your medications: 

1. Register at caremark.com. 

2. Be sure any retail pharmacy you use is in your network. Find a network 
pharmacy at caremark.com. 

3. Know which medications are covered. Find your planôs list of covered 
medications at caremark.com. 

4. Use the Check Drug Cost tool available at caremark.com. 

5. Ask your doctor if there is a generic option for your brand-name medication. 

6. Have 90-day supplies delivered by mail. Visit caremark.com/mailservice to get 
started. 

7. Update your specialty prescriptions to be delivered by mail or for pick up at 
any CVS Pharmacy. Visit CVSSpecialty.com to get started. 

 

 

 

 

 

 

SIGN IN FOR SAVINGS 
Digital tools make it easy to save money on your medications. Register at 
caremark.com and download the CVS Caremark mobile app. 

REGISTER EARLY 
Register early for access to tools and resources making managing your 
benefits easier and more convenient once theyôre active. Go to caremark.com/
headstart or download the mobile app. 

90-DAY SUPPLIES 
Save on medications you take regularly (such as high blood pressure or 
diabetes medicine) when you fill them in 90-day supplies. Visit 
caremark.com/90day or call the number on your member ID card. Theyôll 
contact your doctor for a new prescription and handle all the details.  
 
Get those 90-day supplies delivered to your door, giving you one less thing to 
worry about. Visit caremark.com/mailservice or call the number on your 
member ID card for live help getting set up. 
 

Online: Visit CVSSpecialty.com 

By Phone: Call us at 1-800-237-2767 

Mobile App: CVS SpecialtyÊ 

PHARMACY BENEFITS OVERVIEW 

CVS Caremark HDHP (OA POS II-HSA) PPO (OA POS II) EPO (OA EPO Plus) 

Deductible 
Individual / Family 

 
$2,900 / $5,800 

(combined with medical) 
N/A N/A 

Out-of-Pocket Maximums 
Individual / Family 

 

$2,900 / $5,800 
(combined with medical) 

$4,100 / $8,200 
 

$4,100 / $8,200 
 

Fill at any pharmacy in your planôs 
network. Up to 30 day supply / 31-90 
day supply - 
Generic Medications 
Preferred Brand-Name Medications 
Non-Preferred Brand-Name 
Medications 

 
 

$0 after deductible 
$0 after deductible 
$0 after deductible 

 
 

$15 copay / $30 copay 
$35 copay / $80 copay 
$55 copay / $130 copay 

 
 

$15 copay / $30 copay 
$35 copay / $80 copay 
$55 copay / $130 copay 

Fill at CVS Caremark Mail Service 
Pharmacy. Up to 90 day supply - 
Generic Medications 
Preferred Brand-Name Medications 
Non-Preferred Brand-Name 
Medications 

 
 

$0 after deductible 
$0 after deductible 
$0 after deductible 

 
 

$30 copay 
$80 copay 
$130 copay  

 
 

$30 copay 
$80 copay 
$130 copay  

Fill through CVS Specialty Pharmacy. 
Up to 30 day supply - 
Specialty Medications 

 
$0 after deductible  

 
20% up to $300 max* 

 
20% up to $300 max* 

Other 

Your plan comes with a 

Preventive Drug List. 

Medications on this list are 

not subject to your 

deductible. 

Includes PrudentRx 
program* 

Includes PrudentRx 
program* 

* EPO & PPO Plans Only: Your plan includes the PrudentRx program for certain eligible specialty medications exclusively dispensed by CVS 
Specialty. For these medications, 30% coinsurance will apply. If you are enrolled in PrudentRx, your final out of pocket cost will be $0. If you opt out 

of PrudentRx, you will be responsible for the 30% coinsurance. Note: only the amount you pay out of pocket will be reflected in your annual 
deductible and/or maximum out-of-pocket (MOOP). 

CVS CAREMARK IS THE PHARMACY PROVIDER FOR 2023 

When you enroll into a Banner|Aetna medical plan, it will automatically be paired with the corresponding pharmacy plan. 

http://www.caremark.com
http://www.caremark.com
http://www.caremark.com
http://www.caremark.com
http://www.caremark.com/mailservice
https://www.cvsspecialty.com/
http://www.caremark.com
http://www.caremark.com/headstart
http://www.caremark.com/headstart
http://www.caremark.com/90day
http://www.caremark.com/mailservice
https://www.cvsspecialty.com/
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DENTAL INSURANCE OVERVIEW 

REVIEW YOUR DENTAL 
PLAN 

DELTA DENTAL OF ARIZONA IS THE  
DENTAL CARRIER FOR 2023-2024 
 

The dental plan is a PPO that offers coverage in and out-of-
network. It is to your advantage to utilize a network dentist in 
order to achieve the greatest cost savings. If you choose to go 
out-of-network, you will be responsible for any cost exceeding 
Delta Dentalôs negotiated fees, plus any deductible and 
coinsurance associated with your procedure.  

 

To find a Delta Dental of Arizona provider in your area, visit the 
website at www.deltadentalaz.com   

What Is Dental Insurance? 

In-Network Providers:                                 

Provider is reimbursed based on 

contracted fees and cannot balance 

bill you.  

Out-of-Network Providers:                          

Provider is reimbursed based on 

Reasonable and Customary 

standards and balance billing is 

possible. 

 

All plans are detailed in the Delta Dental of Arizona 2023-2024 Certificate of Coverage (COC). This is a brief summary only. For exact terms and conditions, 
please refer to your certificate. 

* EE Only costs on the buy-up dental plan may be subsidized based on your medical enrollment. See page 9 for details. 

DENTAL INSURANCE PLAN OPTIONS 

Plan Option Basic Plan Buy-Up Plan 

Network Information In-Network Out-of-Network In-Network Out-of-Network 

Deductible 

Individual / Family $50 / $150 $50 / $150 

Annual Maximum $2,000 $4,000 

Lifetime Orthodontic Maximum $2,000 $2,000 

Diagnostic / Preventive Services 100% 80% 100% 80% 

Basic Services 80% 60% 80% 60% 

Major Services 50% 40% 50% 40% 

Orthodontia Services (minimum age 8) 50% 50% 50% 50% 

Dependent Eligibility Through age 19 Through age 26 

 
100% Employer 

paid if medical 

plan is waived! 

https://flimp.me/Dental_Insurance
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VISION INSURANCE OVERVIEW 

    VSP IS THE VISION 
    CARRIER FOR 2023-2024 

The vision plan offers coverage both in-network and out-of-
network. It is to your advantage to utilize a network provider in 
order to achieve the greatest cost savings. If you go out-of-
network, your benefit is based on a reimbursement schedule.  

Also, if you are considering Lasik surgery or other non-covered 
benefits, there are discounts available with some providers.  

For more information and to find a participating provider, visit 
VSPôs virtual Benefit Fair website during open enrollment at: 
visioncare.vsp.com/vbf-pinal-county 

VISION INSURANCE PLAN OPTIONS  

Plan Option Basic Plan  Buy-Up Plan 

Well-Vision Exam 
Contact Lens Exam (fitting & evaluation) 
Prescription Glasses (materials copay) 

$10 copay 
No more than $60 

$20 

$10 copay 
No more than $60 

$10 

Frequency of Service 
Exam 
Lenses 
Frames 
Contacts (in lieu of glasses) 

Every plan year 
Every plan year 
Every plan year 
Every plan year 

Lenses 
Single 
Lined Bifocal 
Lined Trifocal 
Impact-resistant lenses 
 

Included in RX Glasses 
Included in RX Glasses 
Included in RX Glasses 
Included in RXGlasses (for 
dependent children only) 

Included in RX Glasses 
Included in RX Glasses 
Included in RX Glasses 
Included in RXGlasses (for 
dependent children only) 

Lense Enhancements 
Standard Progressive 
Premium Progressive 
Custom Progressive 
Avg. savings on lens enhancements 

$0 
$95ð$105 
$150ð$175 
30% 

$0 
$25 
$25 
30% 

Frames 
Featured frame brands 
Standard frame allowance 
Discount on amount over allowance 
Walmart/Samôs Club 
Costco 

$170 allowance 
$150 allowance 

20% 
$150 allowance 
$80 allowance 

$245 allowance 
$225 allowance 

20% 
$225 allowance 
$120 allowance 

Contact Lenses (in lieu of lenses/frames) $150 allowance $175 allowance 

Dependent Eligibility Through age 19 Through age 26 

VSP Overview 

All plans are detailed in the VSP 2023-2024 Certificate of Coverage (COC). This is a brief summary only. For exact terms and conditions, please refer to 
your certificate.. 

* EE Only costs on the buy-up vision plan may be subsidized based on your medical enrollment. See page 9 for details. 

 100% Employer 

paid if medical 

plan is waived! 

REVIEW YOUR  

VISION PLAN 

https://visioncare.vsp.com/vbf-pinal-county
https://content.vsp.com/i/NGZSuzaREQBbVmYtHorrxuiexL18MXCI1B1dvbg9Lp___BPcumYxTlmJPBy___W7XMbkhvi2bufVbRZypaIasat0pbiXjOAYkNc1vZbiL8lZWUYEQUALSIGN?initialDoc=99f605e3-3f9f-4766-84ca-2ad8295be1a3
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EMPLOYEE PREMIUMS & PINAL COUNTY SUBSIDIES 

2023 $2900 HDHP BASIC Network  

Coverage 

Tier  

EE Cost Per 

Paycheck 

Employer 

Monthly 

Contribution 

HSA Monthly  

Contribution 

HSA Annual  

Contribution 

EE Only $0.00 $484.83 $165.98 $1,991.76 

EE + SP $0.00 $969.65 $178.15 $2,137.80 

EE + CH $0.00 $892.09 $178.23 $2,138.76 

EE + FAM $0.00 $1,318.73 $187.07 $2,244.84 

2023 $2900 HDHP PLUS Network  

EE Only $0.00 $589.67 $61.14 $733.68 

EE + SP $29.99 $1,119.35 $28.45 $341.40 

EE + CH $22.09 $1,040.81 $29.51 $354.12 

EE + FAM $65.87 $1,472.17 $33.63 $403.56 

2023 $250 PPO BASIC Network  

 Coverage 

Tier  

EE Cost Per 

Paycheck 

Employer 

Monthly 

Contribution 

FSA Monthly  

Contribution 

FSA Annual  

Contribution 

EE Only $2.31 $562.12 $41.66 $499.92 

EE + SP $8.22 $1,106.14 $41.66 $499.92 

EE + CH $2.06 $1,028.66 $41.66 $499.92 

EE + FAM $31.28 $1,464.14 $41.66 $499.92 

2023 $250 PPO PLUS Network  

EE Only $6.49 $650.81 $0.00 $0.00 

EE + SP $89.88 $1,147.80 $0.00 $0.00 

EE + CH $75.52 $1,070.32 $0.00 $0.00 

EE + FAM $149.84 $1,505.80 $0.00 $0.00 

2023 $300 EPO BASIC Network  

EE Only $7.50 $577.45 $26.33 $315.96 

EE + SP $19.66 $1,113.21 $34.59 $415.08 

EE + CH $12.63 $1,035.07 $35.25 $423.00 

EE + FAM $50.16 $1,467.13 $38.67 $464.04 

2023 $300 EPO PLUS Network  

EE Only $13.58 $650.81 $0.00 $0.00 

EE + SP $104.07 $1,147.80 $0.00 $0.00 

EE + CH $88.57 $1,070.32 $0.00 $0.00 

EE + FAM $169.14 $1,505.80 $0.00 $0.00 

2023 Delta Dental Plan (Basic) 

 Coverage Tier 
EE Cost Per 

Paycheck 

Employer Monthly 

Contribution 

EE Only $18.25 $0.00 

EE + SP $35.16 $0.00 

EE + CH $39.37 $0.00 

EE + FAM $58.06 $0.00 

2023 Delta Dental Plan (Buy-Up) 

EE Only $0.00 $37.78 

EE + SP $36.47 $0.00 

EE + CH $42.84 $0.00 

EE + FAM $63.25 $0.00 

2023 VSP Vision Plan (Basic) 

EE Only $3.23 $0.00 

EE + SP $6.97 $0.00 

EE + CH $6.16 $0.00 

EE + FAM $9.86 $0.00 

2023 VSP Vision Plan (Buy-Up) 

EE Only $0.00 $9.26 

EE + SP $10.19 $0.00 

EE + CH $9.45 $0.00 

EE + FAM $15.27 $0.00 

2023 Delta Dental Plan (Basic) 

 Coverage Tier 
EE Cost Per 

Paycheck 

Employer Monthly 

Contribution 

EE Only $18.25 $0.00 

EE + SP $35.16 $0.00 

EE + CH $39.37 $0.00 

EE + FAM $58.06 $0.00 

2023 Delta Dental Plan (Buy-Up) 

EE Only $18.89 $0.00 

EE + SP $36.47 $0.00 

EE + CH $42.84 $0.00 

EE + FAM $63.25 $0.00 

2023 VSP Vision Plan (Basic) 

EE Only $3.23 $0.00 

EE + SP $6.97 $0.00 

EE + CH $6.16 $0.00 

EE + FAM $9.86 $0.00 

2023 VSP Vision Plan (Buy-Up) 

EE Only $4.63 $0.00 

EE + SP $10.19 $0.00 

EE + CH $9.45 $0.00 

EE + FAM $15.27 $0.00 

The costs below are for employees electing any tier on any 

plan other plan, excluding ð employee-only coverage on the 

The costs below are for employees electing employee-only 

coverage on the EPO or PPO Base Network Plan. 
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Pinal County may contribute into your HSAðsee page 
9 for details. You can contribute up to a maximum of 
$3,850 Single or $7,750 Family (including employer 
contribution) for 2023. 

HEALTH SAVINGS ACCOUNT (HSA) 

WHAT ARE THE RULES? 

You must be covered under a Qualified High Deductible 

Health plan (QHDHP) in order to establish an HSA. 

You cannot establish an HSA if you or your spouse also have 

a medical FSA, unless it is a Limited Purpose FSA. 

You cannot be enrolled in Medicare or TRICARE due to age or 

disability. 

You cannot set up an HSA if you have insurance coverage 

under another plan, for example your spouseôs employer, 

unless that secondary coverage is also a qualified high 

deductible health plan.  

You cannot be claimed as a dependent under someone elseôs 

tax return. 

WHAT ELSE SHOULD I KNOW? 

You can invest up to the IRSôs annual contribution limit. 

Contributions are based on a calendar year. The contribution 

limits for 2023 are $3,650 for Single and $7,300 for Family 

coverage. If youôre age 55 or older, you are allowed to make 

an extra $1,000 contribution each year. 

The contributions grow tax-free and come out tax-free as long 

as you utilize the funds for approved services based on the 

IRS Publication 502, (medical, dental, vision expenses and 

over-the-counter medications (such as allergy medicine, cold 

and flu, pain relievers, and feminine hygiene)  

Your unused contributions roll over from year to year and can 

be taken with you if you leave your current job. 

If you use the money for non-qualified expenses, then the 

money becomes taxable and subject to a 20% excise tax 

penalty (like in an IRA account). 

There is no penalty for distributions following death, disability 

(as defined in IRC 72), or attainment of Medicare eligibility 

age, but taxes would apply for non-qualified distributions. 

If your healthcare expenses are more than your HSA balance, 

you need to pay the remaining cost another way, such as a 

credit card or personal check. But save your receipts in case 

you are ever audited! You can request reimbursement later, 

after you have accumulated more money in your account. 

 HEALTH SAVINGS ACCOUNT 
(HSA) 

THERE ARE TWO WAYS YOU CAN PUT 

MONEY INTO YOUR HSA: 

< Regular payroll deductions on a pre-tax 

basis, and  

< Lump-sum contributions of any amount, 

anytime, up to the maximum limit.  

WHAT IS AN HSA? 

A savings account where you can either direct  

pre-tax payroll deductions or deposit money to be 

used to pay for current or future qualified medical 

expenses for you and/or your dependents. Once 

money goes into the account, itôs yours to keep ð 

the HSA is owned by you, just like a personal 

checking or savings account. 

THE HSA CAN ALSO BE AN  

INVESTMENT OPPORTUNITY. 

Depending upon your HSA account balance, your 

account can grow tax-free in an investment of your 

choice (like an interest-bearing savings account, a 

money market account, a wide variety of mutual 

funds ð or all three). Of course, your funds are 

always available if you need them for qualified health 

care expenses.  

YOUR FUNDS CAN CARRY OVER  

AND EVEN GROW OVER TIME. 

The money always belongs to you, even if you leave 

the company, and unused funds carry over from year 

to year. You never have to worry about losing your 

money. That means if you donôt use a lot of health 

care services now, your HSA funds will be there if 

you need them in the future ð even after retirement. 

HSA FUNDS CAN BE USED FOR YOUR 

FAMILY. 

You can use your HSA for your spouse and tax 

dependents for their eligible expenses ð even if 

theyôre not covered by your medical plan. 

HSA Introduction from Health Equity 

Click here for the full list of HSA Eligible Expenses  

Learn more about your HSA with Health Equity 

https://player.vimeo.com/video/639198666?h=668c3ede5a&color=00ABC6
https://www.irs.gov/pub/irs-pdf/p502.pdf
https://healthequity.com/learn/hsa
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HEALTH SAVINGS ACCOUNT (HSA) - 
CONTINUED 

YOU CAN USE HSA FUNDS FOR  

IRS-APPROVED ITEMS SUCH AS: 

< Doctor's office visits 

< Dental services 

< Eye exams, eyeglasses, laser surgery, contact lenses and 
solution  

< Hearing aids 

< Orthodontia, dental cleanings, and fillings 

< Prescription drugs and some over-the-counter medications 
(such as allergy medicine, cold and flu, pain relievers, and 
feminine hygiene)  

< Physical therapy, speech therapy, and chiropractic expenses 

 

MORE INFORMATION:  

More information about approved items, plus additional details 
about the HSA, is available at irs.gov. 

Every time you use your HSA, save your receipt in case the 
IRS asks you to prove your claim was for a qualified expense. If 
you use HSA funds for a non-qualified expense, you will pay tax 
and a penalty on those funds. 

The HSA is your personal account and contains your personal 
funds. It can be considered an asset by a creditor and 
garnished as applicable. 

As an HSA account holder, you will be required to file a Form 
8889 with the IRS each year. This form identifies any 
contributions, distributions, or earned interest associated with 
your account. 

 

THIS MAY BE THE BEST PLAN OPTION FOR YOU IF ANY OF 

THE FOLLOWING IS TRUE: 

< You do not incur a lot of medical and  
prescription medication expenses. 

< You would like money in a savings account to pay for 
Qualified Expenses permitted under Federal Law. 

< You would like the opportunity to contribute pre-tax income to 
a Health Savings Account. 

FREQUENTLY ASKED  
QUESTIONS 

HEALTH SAVINGS ACCOUNT (HSA) (CONT.) 

WHERE CAN I GET 
A COPY OF AN 

EOB? 

You can access all of your 

EOB information, as well as 

obtain other important 

information, by logging on to 

www.banneraetna.com. 

WHAT WILL I PAY AT THE  
PHYSICIANôS OFFICE WITH  
THE HSA QUALIFIED PLAN? 

Youôll provide your ID card at the  

time of the visit and the physicianôs office will 

submit the claim to Banner|Aetna.  

You will not owe anything at the time of the 

visit. Later youôll receive an Explanation of 

Benefits (EOB) from Banner|Aetna that shows 

the charges discounted based on their 

contract with the physician. When you receive 

a bill from the physicianôs office, you pay the 

portion of the discounted cost you are 

responsible for as shown on the EOB. 

WHAT WILL I PAY AT  
THE PHARMACY WITH  
THE HSA QUALIFIED  
PLAN OPTIONS? 

You will pay the actual  

discounted cost of the drug  

until you satisfy your calendar  

year deductible in full. 

http://www.irs.gov
http://www.banneraetna.com
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FLEXIBLE SPENDING ACCOUNTS (FSA) 

What Is A Flexible Spending Account?  

2023 MAXIMUM CONTRIBUTIONS 

Health Care Flexible Spending Account $3,050 max 

Limited Purpose Flexible Spending Account $3,050 max 

Dependent Care Flexible Spending Account $5,000 max 

HOW THE HEALTH CARE FLEXIBLE SPENDING ACCOUNT 

WORKS 

When you have out-of-pocket expenses (such as copayments and 

deductibles), you can either use your FSA debit card to pay for these 

expenses at qualified providers, use the AFmobile app or submit your 

receipts online for reimbursement. For more information on filing a claim, 

please visit: americanfidelity.com/claims/fsa-reimbursement 

DEPENDENT CARE FLEXIBLE SPENDING ACCOUNT 

This account gives you the opportunity to redirect a portion of your annual pay on a pre-tax basis to pay for dependent care 

expenses. An eligible dependent is any member of your household for whom you can claim expenses on your Federal Income Tax Form 

2441, ñCredit for Child and Dependent Care Expenses.ò Children must be under age 13. Care centers which qualify include dependent 

care centers, preschool educational institutions, and qualified individuals (as long as the caregiver is not a family member and reports 

income for tax purposes). Before deciding to use the Dependent Care Expense Account, it would be wise to compare its tax benefit to 

that of claiming a child care tax credit when filing your tax return. You may want to check with your tax advisor to determine which 

method is best for you and your family. Any unused portion of your account balance at the end of the plan year is forfeited.  

HEALTH CARE FLEXIBLE  
SPENDING ACCOUNT 

This account enables you to pay medical, dental, vision, and prescription 

drug expenses that may or may not be covered under your insurance 

program (or your spouseôs) with pre-tax dollars. You can also pay for 

dependent health care, even if you choose single (vs. family) coverage. The 

total amount of your annual election is available to you up front, reducing the 

chance of having a large out-of-pocket expense early in the plan year. At the 

end of the year, if you have unused funds you may roll over up to $570 if you 

enroll next year, however, all additional unused funds in the account at the 

end of the plan year are forfeited. Pinal County may contribute to your 

FSAðsee page 9 for details. 

ELIGIBLE EXPENSES EXAMPLES 

< Coinsurance and copayments < Laboratory fees 

< Contraceptives < Licensed practical nurses 

< Crutches < Orthodontia 

< Dental expenses < Orthopedic shoes 

< Dentures < Oxygen 

< Diagnostic expenses < Prescription drugs 

< Eyeglasses, including exam fee < Psychiatric care 

< Disability care and support < Psychologist expenses 

< Nutrition counseling < Blood sugar test kit 

< Hearing devices and batteries < Seeing-eye dog expenses 

< Hospital bills 
< Prescribed vitamin  
supplements (medically necessary)  

< Deductible amounts 

LIMITED PURPOSE FLEXIBLE  
SPENDING ACCOUNT 

If you choose to establish a Health Savings Account (HSA), 

you are not eligible to participate in the Medical FSA. 

However, you are able to participate in the Limited Purpose 

FSA, which can be used for eligible expenses associated with 

dental and vision care. 

All rules that apply to a traditional Medical FSA also apply to 

the Limited FSA. For example, once you make your annual 

election, your contributions will remain unchanged unless you 

experience a qualifying change in family status. You can file 

claims for any amount up to your total annual contribution 

amount at any time, even if you have not yet had that amount 

withheld from your pay. At the end of the year, if you have 

unused funds you may roll over up to $570 if you enroll next 

year, however, all additional unused funds in the account at 

the end of the plan year are forfeited. Pinal County may 

contribute to your FSAðsee page 9 for details. 

Click here for the full list of FSA Eligible Expenses  

https://flimp.me/F_S_A
https://americanfidelity.com/claims/fsa-reimbursement
https://www.irs.gov/pub/irs-pdf/p502.pdf
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LIFE INSURANCE AND AD&D 

REVIEW YOUR  
LIFE INSURANCE POLICY 

<  ADD YOUR SPOUSE 

< ADD YOUR CHILD(REN) 

< INCREASE YOUR COVERAGE 

DID YOU KNOW? Pinal County provides 

Basic Life/AD&D at NO CHARGE to you. 

BASIC LIFE AND AD&D 

Pinal County provides $50,000 in Basic Life and 

Accidental Death & Dismemberment (AD&D) insurance. This 

coverage amount reduces by 50% at the age of 75. 

This coverage is offered through Securian Financial at no 

cost to you.  

VOLUNTARY LIFE AND AD&D  
AND DEPENDENT LIFE  

You can purchase additional Life and AD&D Coverage 

beyond what Pinal County provides. Securian Financial 

guarantee issues coverage during your initial enrollment 

period ð which means you canôt be turned down for 

coverage based on medical history. 

< Voluntary Employee Life: minimum $10,000 to a 

maximum of $750,000, in $10,000 increments. 

Guarantee issue up to $300,000. 

< Optional Spouse Life: minimum $5,000 up to 100% of 

the employee amount, to $250,000 maximum in $5,000 

increments. Guarantee issue up to $30,000. 

< Optional Child Life: minimum $2,500 up to $20,000 

maximum. Guarantee issue is $20,000. 

< Voluntary Employee AD&D: minimum $10,000 to a 

maximum of $500,000, in $10,000 increments. 

Guarantee issue is $500,000. 

< Voluntary Family AD&D: family benefit is a percentage 

of the employeeôs elected AD&D amount: Spouse with 

children - 40%; no children - 50%, Each child with 

spouse - 10%; no spouse - 15%  

If you donôt enroll in the Voluntary Life and AD&D plan during 

your initial enrollment period, you will be required to complete 

an Evidence of Insurability (EOI) form and be approved by 

Securian Financial before you are able to get coverage in the 

future. 

You must be enrolled in supplemental life and/or AD&D 

coverage in order for your spouse to enroll. 

You do NOT need to be enrolled in supplemental life and/or 

AD&D in order for your eligible dependent child(ren) to enroll.  

If you are an existing employee (not hired within the last 31 

days), you have an annual open enrollment opportunity to 

increase your supplemental life by $10,000 without providing 

EOI as long as your current coverage does not exceed the 

Guarantee Issue amount of $300,000. 

Benefit-eligible employees may also elect supplemental 

AD&D in $10,000 increments up to a maximum of $500,000. 

You have the option of electing supplemental employee 

AD&D or family AD&D. 

OCHS/Securian Overview 

VOLUNTARY EMPLOYEE AND DEPENDENT LIFE 

AND AD&D COSTS PER MONTH  

 
Rates per $1,000 of coverage 

Age Employee Spouse 

Voluntary Life <25 $0.060 $0.049 

25-29 $0.060 $0.049 

30-34 $0.080 $0.050 

35-39 $0.090 $0.066 

40-44 $0.124 $0.093 

45-49 $0.201 $0.141 

50-54 $0.307 $0.214 

55-59 $0.496 $0.356 

60-64 $0.660 $0.538 

65-69 $1.270 $0.914 

70-74 $2.060 $1.624 

75* $7.532 $3.340 

*rates for 75+ available on request 

Child(ren) $0.130 

Employee $0.030 Voluntary AD&D 

Family $0.045  

Click here for the full list of FSA Eligible Expenses  

https://www.brainshark.com/securian/vu?pi=zHhzM8p3wzhrSHz0
https://www.irs.gov/pub/irs-pdf/p502.pdf
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VOLUNTARY COVERAGES 

PROTECT  
YOUR FINANCES 

< PORTABLE VOLUNTARY LIFE 

< CRITICAL ILLNESS COVERAGE 

< ACCIDENT INSURANCE 

< CANCER INSURANCE 

< HOSPITAL INDEMNITY PLAN 

PORTABLE VOLUNTARY LIFE INSURANCE 

 Life insurance can be an ideal way to provide money for your family 

when they need it most. Purelife-Plus offers permanent insurance with a 

high death benefit and long guarantees that can provide financial peace 

of mind for you and your loved ones. Purelife-Plus is an ideal complement 

to any group term and optional term life insurance your employer might 

provide and has the following features: 

CRITICAL ILLNESS INSURANCE  

While it is impossible to prepare for the physical and emotional  

consequences of being diagnosed with a critical illness, you can prepare 

for the consequences such an illness may have on your personal 

finances. 

While major medical insurance may pay for a good portion of the costs 

associated with the illness, there are a lot of expenses that are just not 

covered ð from deductibles and copays to living expenses.  

This Critical Illness insurance policy from American Fidelity Assurance 

Company can help with the treatment costs of a covered critical illnesses 

ð such as a heart attack or stroke. More importantly, it can help you 

focus on recuperation instead of the distraction of out-of-pocket costs. 

With the Critical Illness plan, you receive cash benefits directly (unless 

otherwise assigned) ð giving you the flexibility to help pay bills related to 

treatment or to help with everyday living expenses. 

What is Critical Illness Insurance? 

Critical Illness  

coverage is 

selected 

1 

You experience  

chest pains and  

numbness in your 

 left arm 

2 

You visit  

the emergency  

room 

3 

A physician  

determines that  

you have  

suffered a  

heart attack  

4 

American Fidelity 

pays your benefit 

5 

CRITICAL ILLNESS BENEFIT PAYABLE FOR: 

< Heart attack 

< Coronary artery bypass surgery 

< Stroke 

< Major organ failure (heart, liver, lung, or entire 
pancreas) 

< End state renal failure (kidney) 

< Paralysis (permanent due to covered accident) 

 

FEATURES:  

< Benefits are paid directly to you, unless you choose 
otherwise 

< Coverage is available for you, your spouse and 
dependent children 

< You can take your coverage with you if you change 
jobs or retire (with certain stipulations) 

< Three coverage levels available $10,000, $20,000 and 
$30,000 for yourself 

< Health Screening Benefit 

Itôs affordable, YOU 

own it 

 

You can cover your 

spouse, children, 

and grandchildren 

too 

You can take it with 

you when you 

change jobs or retire 

You can get a living 

benefit if you 

become terminally ill 

You pay for it through 

convenient payroll 

deductions 

You can get cash to 

cover living expenses if 

you become chronically 

ill (if selected) 

https://flimp.me/Critical_Illness
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ACCIDENT PLAN 

ACCIDENT INSURANCE 

If youôre like most people, you donôt budget for lifeôs 
unexpected moments. One mishap can send you on an 
unexpected trip to your local emergency room ð and leave you 
with a flurry of unexpected bills.  

Thatôs where Accident Insurance jumps in. In the event of a 
covered accident, the plan pays you cash benefits fast to help 
you pay for the costs associated with out-of-pocket expenses 
and bills ð expenses major medical may not take care of. 

AMERICAN FIDELITY ACCIDENT INSURANCE COVERS 

THINGS LIKE THE FOLLOWING:  

< Ambulance rides 

< Crutches, leg braces and other medical appliances 

< Surgery and anesthesia 

BENEFITS INCLUDE:  

< A Wellness benefit for annual routine physical exam 

< Transportation and lodging benefits 

< Accident emergency treatment benefit 

< Medical imaging benefit 

< Coverage for certain serious conditions such as paralysis 

< An Accidental Death benefit 

< A Dismemberment benefit 

FEATURES:  

< Coverage is guaranteed renewable (which means you 

cannot be singled out for a rate increase for any reason) 

< Benefits are paid directly to you (unless you choose 

otherwise) 

< Coverage is available for you, your spouse, and your 

dependent child(ren) 

< Coverage is portable (with certain stipulations). That means 

you can take it with you if you change jobs or retire 

< Fast claims payment. Most claims are processed in about 

four business days 

What Is Accident Insurance?  

You select 

Accident 

Insurance 

1 

You injure your  

leg in a covered  

accident and  

go to the hospital  

by ambulance 

2 

The ER doctor 

diagnoses  

a fracture and  

treats you 

3 

You hobble out 

of the hospital 

on crutches 

4 

American Fidelity 

pays your benefit  

5 

HOW ACCIDENT 

INSURANCE WORKS 

https://flimp.me/accidentillness
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CANCER INSURANCE  

A cancer diagnosis may be overwhelming. Even with a good 
medical plan, the out-of-pocket costs of cancer treatment, such 
as travel, childcare, and loss of income, are considerable and 
may not be covered. 

American Fidelity Assurance Companyôs Cancer Insurance 
offers a solution to help you focus your attention on fighting 
cancer. We offer plans that can help assist with out-of-pocket 
costs often associated with a cancer diagnosis. 

FEATURES:  

< Benefits are paid directly to you (unless you choose 

otherwise) 

< Coverage is available for you, your spouse, and your 

dependent child(ren) 

< Coverage is portable (with certain stipulations). That means 

you can take it with you if you change jobs or retire 

What is Cancer Care Insurance? 

HOSPITAL INDEMNITY PLAN 

Hospital Indemnity Insurance from American Fidelity Assurance 
Company can help you pay for out-of-pocket expenses. 
Supplementing your medical insurance with indemnity 
insurance can help cover your expenses so you can focus on 
getting well. 

THREE PRIMARY BENEFITS INCLUDE: 

< Hospital Admission Benefit 

< Rehabilitation Facility Confinement 

< Outpatient Accident Treatment 

NOTE: 

If you were enrolled in Hospital GAP Insurance with American 
Fidelity previously, you may continue your Hospital GAP 
coverage at your current rate, and may add the new Hospital 
Indemnity coverage for extra protection.  

What is Hospital Indemnity Coverage? 

CANCER INSURANCE | HOSPITAL INDEMNITY PLAN 
  

https://flimp.me/CancerCare
https://flimp.me/Hospital_Indemnity
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DISABILITY INSURANCE 

 
VOLUNTARY SHORT-TERM  
DISABILITY INSURANCE  

Short-Term Disability insurance is offered through Mutual of 

Omaha. Pinal County pays 100% of the premium cost. The plan 

benefit is 60% of basic weekly earnings up to a maximum of 

$1,900 per week.  

Benefits are paid after a waiting period of 14 days during which 

time you must use your sick, vacation, and comp time accruals. 

Benefits can continue for a qualifying disability up to six months.  

 

WHAT IS MORE LIKELY? 

Many workers think these events are more likely than becoming 

disabled during their careers. But here are the actual odds: 

Mutual of Omaha Overview 

REVIEW YOUR  
DISABILITY 
COVERAGE 
<  EMPLOYER PAID  

     SHORT-TERM DISABILITY 

 

In fact, nearly 40 million  
American adults live with a 

disability. 

     

     

.0000004% .02% 1% 3%  

 

Winning  

Mega Millions 

 

Being 

struck by 

lightening  

 

IRS 

Audit 

 

Having  

Twins 

 

Becoming 

Disabled 

25% 

COULD YOU PAY THE  
BILLS IF YOU  

WERENõT WORKING? 

Less than 1/4 of U.S.  

consumers have enough emergency 

savings to cover six months or more  

of their expenses. 

Nearly 70% of workers that apply 
to Social Security Disability Insurance 

are denied. 

Why Disability Insurance? 

https://www.brainshark.com/mutualofomaha/vu?pi=zFyzH228xzd3fRz0
https://www.brainshark.com/mutualofomaha/vu?pi=zIkz15Fxnszd3fRz0
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WELLBEING PROGRAM 

The primary goal of the wellness program is to help 
employees and dependents achieve health and well being 
in all areas of their lives. Pinal County has adopted a 
wellness overview that incorporates financial wellness, 
social wellness, mental wellness, and physical wellness. 
Programs offered include: 

< On-site screenings 

< Lifestyle modification 

< Disease management education 

Participation is key to a successful wellness program and 
the key to a better quality of life for those who participate. 
Take the time to check out the programs being offered. It is 
good for your health! Look for flyers and information about 
wellness opportunities around the Pinal County Wellness 
page: www.pinalcountyaz.gov/HR/WellnessProgram 

 

 

 

 

 

MARQUEE HEALTH 

Health coaching through Marquee Health is based on a 
holistic, mind-body approach that views good health as a 
balance of physical, financial and mental well-being. 
Marquee provides you with the tools, resources, motivation 
and one-on-one instruction necessary to achieve your 
health and wellness goals.  

< You can download the app on the Apple or Google app 

store.  

< Phone Number: 800-882-2109 

< Email: info@marqueehealth.com 

< Website: https://mymarqueehealth.com 

< New users will register with the company code: pinal 

 

 

 

 

PRUDENTIAL FINANCIAL 
WELLBEING  

As you learn more about your financial choices, 
decisions become clearer and can be carried out with 
more confidence no matter if you want to get back on 
track or discover new possibilities.  By participating in 
Pinal Countyôs many financial wellness offerings from 
Prudential, you and your family can enjoy interactive and 
insightful resources through a variety of delivery modes: 

 

FINANCIAL WELLNESS CENTER: 

Visit www.prudential.com/pinalcountyaz for a library of 

engaging, topic-specific videos with over 100 short 

educational articles.  Participate in webinars and learn 

more how to take action no matter where you are in our 

life with the following personalized tools: 

Self-Assessment Tool identifies where to focus 

financially.  

Budgeting Tool helps you manage your day-to-day 

finances and budget.  

Student Loan Assistance helps you compare and choose 

loan repayment scenarios.  

 

PATHWAYS ONSITE EDUCATION:  

Attend virtual seminars to understand new ways to make 

the most of your benefits and achieve what you want 

from life.  Stay tuned for more info from your local Human 

Resources administrator. 

WELLBEING PROGRAMS 

https://www.pinalcountyaz.gov/HR/WellnessProgram
mailto:info@marqueehealth.com
http://www.mymarqueehealth.com
https://urldefense.com/v3/__http:/www.prudential.com/pinalcountyaz__;!!KN4B6vg!N1wdy4vqgbcdgYHV88Y2sluyu6-UDGNkD_corEkkZa_1eH8ZkmHrw5A5hG3uvV7tbw$
https://mymarqueehealth.mywellportal.com/
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NEW EMPLOYEE ASSISTANCE PROGRAM (2023) 

1 to 6 Counseling Sessions 
Á Per problem, per year. Short-term 
counseling sessions which include 
assessment, referral, and crisis ser-
vices.  

Á Same day appointments available 
for urgent/crisis callers, or facilita-
tion of immediate hospitalization 

 

WorkLife 
Á Resources and referrals for every-
day needs. 

 

SafeRide 
Á Reimbursement for emergency cab 
fare for eligible employees and de-
pendents that opt to use a cab  

 

LawAccess 
Á  Legal/Financial services provided 
by a lawyer or financial professional 
specializing in your area of concern. 

  

HelpNet 
Á Customized EAP website featuring 
resources, skill-building tools, 
online assessments and referrals. 

Á service instead of driving while im-
paired. 

 

Self-Help Communications 
Á Newsletters 
Á Webinar Training Series 
Á Tips for Everyday Living 

AWP Contact Info (24/7) 

ÁPhone: 800-343-3822 

ÁDeaf & hearing impaired callers, please dial 711 

ÁTeen Line: 800-334-TEEN (8336) 

ÁWebsite: awpnow.com 

Registration Code:  AWP-PC-3882 

Who Has Access?  
Á Employee, retiree, married/divorced spouse, 
partner, significant other 

Á Any household member, regardless of age or 
relationship, residing in employeeôs home, 
including significant other and their children 

Á ÅAll covered employees may bring anyone 
with them to their authorized/covered ses-
sions regardless of relationship to employee. 

Á Children and grandchildren, age 26 or under, 
residing in US or Puerto Rico. This includes 
children and grandchildren of significant oth-
er or partner. 

Á Any person meeting benefit eligibility prior to 
lay-off or termination of an employee will 
continue to be eligible for benefits up to 6 
months from the date of employeeôs lay-off 
or termination. Benefits are extended for 6 
months from date of employee's call within 
this timeframe. 
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NATIONAL ALLIANCE  

ON MENTAL ILLNESS 
 

1-800-950-NAMI(96264)  

www.nami.org/Home 

1 in 5 adults experience mental illness each year.  

Find unlimited support and Education here, both nationally 

and locally, including crisis line, online discussion groups, 

video resources and more. 

 

 

MAKE IT OKAY 

makeitokay.org 

Make It Okay helps to foster conversations regarding 

mental wellbeing and more importantly removing the 

stigma of mental illness. The site provides education in 

multi-media formats from videos to guides and checklists 

on how to avoid hurtful language surrounding mental 

illness. Make it Okay.org in partnership with NAMI and 

HealthPartners, Inc.  

MENTAL HEALTH RESOURCES 

Mental health includes your emotional, psychological, and 

social  well-being. It can affect how you think, feel, and act. It 

also determines how you handle stress, relate to others, and 

make healthy life choices. Pinal County understands the importance of 

your mental health and offers the following resources:  

Managing Stress and Mental Health 

Employee Assistance Program 

EMPLOYEE ASSISTANCE 

PROGRAM (EAP) 

At some point in our lives, each of us faces a 

problem or situation that is difficult to resolve. 

When these instances arise, Alliance Work 

Partners (AWP) will be there to help. The AWP 

employee assistance program (EAP) is a 

confidential resource that helps you deal with lifeôs 

challenges and the demands that come with 

balancing home and work. AWP provides 

confidential, professional referrals and up to six (6) 

sessions of face-to-face counseling sessions for a 

wide variety of concerns, such as:  

Anxiety Å Depression Å Marriage and Relationship 

Problems Å Grief and Loss Å Substance Abuse Å 

Anger Management Å Stress Å Financial 

Assistance Å Legal Assistance Å Family Assistance 

http://www.nami.org/Home
http://makeitokay.org
https://flimp.me/ManagingStress
https://flimp.me/Employee_Assistance
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MENTAL HEALTH RESOURCES 

 RESOURCES FOR EMPLOYEES ON 
THE MEDICAL PLAN 

 

 

 

CUSTOM 8-WEEK PROGRAM 

Meet 1-on-1 with a coach, licensed therapist, or both who will 

guide you through a personalized 8-week program proven to 

reduce depression, stress, and anxiety. Available for 

Banner|Aetna health plan members as a confidential program 

offered at no cost to the member. 

This is a convenient eight-week program with counseling and 

coaching by video or phone. Just call AbleTo at 1-844-330-

3648, MondayïFriday, 9 AMï8 PM ET.  

 

AETNA 360 BEHAVIORAL HEALTH  

Youôll work with one person, your Care Advocate, who gets to 

know your care needs best. Theyôre backed by a clinical 

support team to make sure you get the best care possible.  

 

OUI HEALTH 

Suicide rates have been steadily increasing for two decades. 

The Oui Health program is a 12-week intensive series of 

telehealth sessions with specially trained, licensed clinicians 

who are subspecialists in suicide prevention. Members also 

utilize a proprietary app between sessions to augment and 

enhance the care. The program is structured so that the 

specialty clinicians provide subspecialty care while the patient 

continues to see their other behavioral health clinicians. 

Members can call the number on the back of their ID card to 

request to join this program. 

AUTISM MANAGEMENT 

Applied behavior analysis (ABA) is considered the most 

effective therapy for this condition. Families with children on 

the autism spectrum face hurdles, like finding providers or 

navigating plan coverage. We manage the process to help 

keep treatment on point and costs in check. We help 

coordinate services, from physical therapy to counseling and 

get the childôs school involved and aware. 

 

MINDCHECK 

Mindcheck online tools help you manage your emotional 

health and focus on the positive. Offering open to all 

employees and is not dependent on medical plan 

enrollment. Simply go to mindchecktoday.com to get started. 

And download the MindCheck app at no cost to your 

AndroidTM or iPhoneÈ mobile device. 

 

INSTITUTES OF QUALITY INPATIENT TREATMENT 

Access to facilities with quality care and a commitment to 

continuous improvement that specialize in treating eating 

disorders, mental health, and substance abuse. Institutes of 

QualityÈ - Behavioral Health 

http://www.mindchecktoday.com
https://urldefense.com/v3/__https:/www.aetna.com/dsepublicContent/assets/pdf/en/ioq_substance_abuse.pdf__;!!KN4B6vg!NUzgbOnC-Eai9xiuZjt49sNl9vhHkDLg6F6hiKE3NuSLeOAxtALeo2Ea4HlWTxkRyQ$
https://urldefense.com/v3/__https:/www.aetna.com/dsepublicContent/assets/pdf/en/ioq_substance_abuse.pdf__;!!KN4B6vg!NUzgbOnC-Eai9xiuZjt49sNl9vhHkDLg6F6hiKE3NuSLeOAxtALeo2Ea4HlWTxkRyQ$

